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writing that the information has been
reinserted.

6. Make disclosure of the nature and
substance of all information (except
medical information) in its Files on the
Consumer at the time of the request for
disclosure, as required by Sections 609
and 610 of the FCRA, to any Consumer
who has requested disclosure, has
provided proper identification as
required under Section 610 of the
FCRA, and has paid or accepted any
charges that may be imposed under
Section 612 of the FCRA.

7. Reinvestigate and record the
current status of items of information
the completeness or accuracy of which
is disputed by a Consumer, when the
Consumer directly conveys the dispute
to Equifax, and Equifax does not have
reason to believe the dispute is frivolous
or irrelevant. Such investigation shall
include but not limited to:

a. Completing any reinvestigation, i.e.,
verifiying, deleting, or modifying all
disputed items in the Consumer’s File,
with thirty (30) days of receipt of the
Consumer’s dispute; provided, however,
that if Equifax in good faith cannot
determine the nature of the Consumer’s
dispute, Equifax shall attempt to
determine the nature of the dispute by
contacting the Consumer by mail or
telephone within five (5) business days
of receiving the Consumer’s dispute,
and complete its reinvestigation within
thirty (30) days of the Consumer’s
response if Equifax in good faith can
then determine the nature of the
Consumer’s dispute;

b. Communicating to the source used
to verify the disputed information, a
summary of the nature and substance of
the Consumer’s dispute;

c. Accepting the Consumer’s version
of the disputed information and
correcting or deleting the disputed
information, when the Consumer
submits to Equifax documentation
obtained from the source of the
information in dispute which confirms
that the disputed information on the
Consumer Report was inaccurate or
incomplete, unless Equifax in good faith
has reason to doubt the authenticity of
the documentation, in which case
Equifax need not accept the Consumer’s
version of the dispute if it reinvestigates
the dispute by contacting the source of
the information and verifies that the
documentation is not authentic; and

d. Employing reasonable procedures
designed specifically to resolve (i)
Consumer disputes that Equifax has
reason to believe arise from Mixed Files,
and (ii) Consumer disputes that indicate
the repeated inclusion in Consumer
Reports of previously disputed
inaccurate or incomplete items.

8. Reinvestigate Consumer disputes in
accordance with Section 611 of the
FCRA. In connection therewith, Equifax
shall impose no requirements beyond
those in Section 611 of the FCRA,
including but not limited to
requirements that the Consumer:

a. Pay a fee for updating and
recording the current status of disputed
information;

b. Provide copies of identifying
documentation, including but not
limited to driver’s license, Social
Security card, and utility bills; and

c. Provide a written authorization
before reinvestigating information the
Consumer has disputed.

9. Continue, upon completion of the
reinvestigation of information disputed
by a Consumer, to write the Consumer
and provide the following:

a. The results of the reinvestigation
conducted by Equifax; and

b. A statement advising the Consumer
of the Consumer’s right to request that
Equifax furnish notification that
information has been deleted, or furnish
a copy or codification or summary of
any Consumer statement of explanation
of the dispute that has been filed by the
Consumer, to any Person specifically
designated by the Consumer who has
within the preceding two years received
a Consumer Report for Employment
Purposes, or within the preceding six
months received a Consumer Report for
any other purpose, which contained the
deleted or disputed information.

II
It is further ordered that Equifax shall,

annually for the five (5) year period
following the Approval Date, measure,
monitor, and test the extent to which
changes in its computer system,
including its algorithms, reduce the
incidence of Mixed Files.

1. In complying with this Section,
Equifax shall submit, within one
hundred eighty (180) days of the
effective date of this Order, for approval
to the Associate Director for
Enforcement, Bureau of Consumer
Protection, of the Federal Trade
Commission (‘‘ADE’’):

a. A proposed methodology for
establishing a baseline against which
changes may be measured, monitored,
and tested; and

b. A proposed methodology for
accurately measuring, monitoring,
testing, and reporting the effects of
changes made against the baseline
established under the preceding
paragraph.

2. For five (5) years following the
Approval Date, Equifax shall submit
annually to the ADE, in writing, the
results of its comparison using the

methodologies approved by the ADE as
specified in Paragraph II.1. above, and
to the extent not otherwise provided,
shall include with such reports the
results of a statistically significant
analysis to determine the incidence of
Mixed Files.

III
It is further ordered that Equifax shall,

annually for five (5) years following the
effective date of this order, submit the
following information to the ADE
within sixty (60) days of the anniversary
of the effective date of this order and
with respect to the preceding twelve
(12) month period:

1. The total number of File
disclosures to Consumers by Equifax;

2. The number of occasions on which
Consumers have informed Equifax that
they dispute information in files
maintained by Equifax;

3. The number of such disputes where
the disputed information was verified as
accurate;

4. The number of such disputes in
which information disputed was deleted
from, or modified in, the disputing
Consumer’s File, after reinvestigation
response; and

5. The number of such disputes in
which information disputed was deleted
from the disputing Consumer’s File
because no response to Equifax’s
verification inquiry was received within
thirty days.

IV
It is further ordered that, except for

Section III above, Equifax shall, until
the expiration of five (5) years following
the effective date of this order, maintain
and upon request make available to the
ADE for inspection and copying, all
documents demonstrating compliance
with this order. Such documents shall
include, but are not limited to,
representative copies of each form of
agreement or contract governing
Subscriber access to or use of Credit
Information, each periodic audit or
similar report concerning the testing or
monitoring of its systems for
preparation, maintenance, and
furnishing of Consumer Reports and
files, instructions given to employees
regarding compliance with the
provisions of this order, and any notices
provided to Subscribers in connection
with the terms of this order.

V
It is further ordered that Equifax shall

deliver a copy of this order to all of its
present and future management officials
having administrative or policy
responsibilities with respect to the
subject matter of this order.


