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‘‘Approval Date’’ means the date on
which the Associate Director for
Enforcement of the Bureau of Consumer
Protection of the Commission notifies
respondent that the methodologies
required by Paragraph II.1. of this Order
have received final approval.

I
It is ordered that Equifax, in

connection with the collection,
preparation, assembly, maintenance and
furnishing of Consumer Reports and
Files, forthwith cease and desist from
failing to:

1. Maintain reasonable procedures
designed to limit the furnishing of
Consumer Reports to Subscribers that
have Permissible Purposes to receive
them under Section 604 of the FCRA, as
required by Section 607(a) of the FCRA.
Such procedures shall include but are
not limited to:

a. Continuing to require in Equifax’s
contracts that those who obtain
Consumer Reports from Equifax in the
form of lists developed through
Prescreening make a firm offer of credit
to each Consumer on the lists and take
reasonable steps to enforce those
contracts; and

b. Reasonable procedures to avoid (i)
including in a Consumer Report
information identifiable as pertaining to
a Consumer other than the Consumer for
whom a Permissible Purpose exists as to
such report; and (ii) displaying Files
identifiable as pertaining to more than
one Consumer in response to a
Subscriber request on one Consumer.

2. Maintain reasonable procedures
designed to limit the furnishing of
Consumer DTEC Reports to Subscribers
under the circumstances described by
Section 604 of the FCRA, as required by
Section 607(a) of the FCRA. Such
procedures shall include, with respect
to prospective Subscribers of Consumer
DTEC Reports, before furnishing any
Consumer DTEC Report to such
Subscribers, and with respect to current
Consumer DTEC Subscribers, within six
months after the effective date of this
order:

a. Adoption of procedures requiring
all Consumer DTEC Subscribers to
provide written certification that
Subscribers will not share or provide
Consumer DTEC Reports to anyone else,
other than the subject of the report or to
a Joint User;

b. Continuation of procedures
requiring all Consumer DTEC
Subscribers to provide written
identification of themselves; written
certification of the Permissible
Purpose(s) for which the Consumer
DTEC Reports are sought; and written
certification that the Consumer DTEC

Reports will be used for no other
purpose(s) than the purpose(s) certified;

c. With respect to each entity that
becomes a Consumer DTEC Report
Subscriber on or after the effective date
of this order, visitation to its place of
business to confirm the certifications
made pursuant to Paragraphs I.2.a. and
I.2.b. of this order;

d. Refusing to furnish Consumer
DTEC Reports to Subscribers who fail or
refuse to provide the certifications
required in Paragraphs I.2.a. and I.2.b. of
this order;

e. Requiring each Mixed-use
Subscription of Consumer DTEC
Reports to provide a separate
certification as to the Permissible
Purpose for each Consumer DTEC
Report it requests before the Consumer
DTEC Report is furnished to it; and

f. Terminating access to Consumer
DTEC Reports by any Subscriber who
Equifax knows or has reason to know
has obtained, after the effective date of
this order, a Consumer DTEC Report for
any purpose other than a Permissible
Purpose, unless that Subscriber
obtained such Report through
inadvertent error—i.e., a mechanical,
electronic, or clerical error that the
Subscriber demonstrates was
unintentional and occurred
notwithstanding the maintenance of
procedures reasonably designed to
avoid such errors.

3. Maintain reasonable procedures as
required by Section 607(a) of the FCRA
to avoid including in any Equifax
Consumer Report, other than a
Consumer Report described in Section
605(b) of the FCRA, any information,
notice or other statement that indicates
directly or indirectly the existence of
items of adverse information, the
reporting of which is prohibited by
Section 605(a) of the FCRA.

4. Follow reasonable procedures to
assure maximum possible accuracy of
the information concerning the
Consumer about whom the Consumer
Report relates, as required by Section
607(b) of the FCRA. Such procedures
shall include but are not limited to
reasonable precedures:

a. To detect, before Credit Information
is available for reporting by Equifax,
logical errors in such Credit
Information.

b. To prevent reporting to Subscribers
that Credit Information pertains to a
particular Consumer unless Equifax has
identified such information by at least
two of the following identifiers: (i) the
Consumer’s name, (ii) the Consumer’s
Social Security number, (iii) the
Consumer’s date of birth, (iv) the
Consumer’s account number with a
Subscriber or a similar identifier unique

to the Consumer; provided however
that,

(A) for public record information
only, if such public record information
does not contain at least two of the
above identifiers, Equifax may identify
such public record information by the
Consumer’s full name (including middle
initial and suffix, if available) together
with the Consumer’s full address
(including apartment number, if any);
and

(B) in the future Equifax may
alternatively identify Credit Information
(including public record information) by
a discrete identifier that is (i) unique to
the Consumer, (ii) not utilized by
Equifax at the time of execution of this
agreement, and (iii) not susceptible of
data entry error.

c. To assure that information in a
Consumer’s File that has been
determined by Equifax to be inaccurate
is not subsequently included in a
Consumer Report furnished on that
Consumer;

d. To prevent furnishing any
Consumer Report containing
information that Equifax knows or has
reason to believe is incorrect, including
information that the Consumer or the
source or repository of the information
has stated is not accurate (including that
it does not pertain to the Consumer)
unless Equifax has reason to believe that
the statement is frivolous or irrelevant
or, upon investigation, not valid;

e. To avoid the occurrence of Mixed
Files, including but not limited to
mixing of Files as the result of entry of
data by Subscribers when seeking
Consumer Reports; and

f. To avoid reporting in a Consumer
Report public record information that
pertains to Consumers other than the
Consumer who is the subject of the
Consumer Report, or which does not
accurately reflect information
concerning such subject as it appears on
public records, including but not
limited to following reasonable
procedures to sample, verify or
otherwise corroborate public record
information furnished by Equifax.

5. Maintain reasonable procedures so
that information disputed by a
Consumer that is deleted or corrected
upon reinvestigation by Equifax, does
not subsequently appear in uncorrected
form in Consumer Reports pertaining to
that Consumer; provided, however, that
if after Equifax has deleted such
information from the File, Equifax
reverifies such information, Equifax
may reinsert such information in the
File and report such information in
subsequent Consumer Reports
concerning that Consumer if, and only
if, Equifax advises the Consumer in


