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measures the PMR project field tested and
the measures that RQC is currently
implementing. In coming months the PEWG
will address ways to assign numeric
standards for performance to replace the
existing system of Desired Levels of
Achievement and Secretary’s Standards.

The PEWG has specifically addressed three
areas of PMR:

Detection Date. The PEWG has suggested
using the date the issue is detected as the
starting point for measuring and promptness
of adjudications. The PMR Field Test
measured adjudication promptness from the
week ending date of the first week affected
by the adjudication to the date that the
determination was issued.

Redetermination Promptness. The PEWG
has suggested that UIS not implement a
measure of redetermination promptness. The
attached ‘‘Interim Final Report’’ contains a
discussion of the field test results of this
measure.

Combined Wage Claims Quality Measures.
The PEWG has suggested that UIS not
implement measures of Combined Wage
Claims Quality. The attached ‘‘Interim Final
Report’’ contains a discussion of the field test
results of these measures.

A decision on these issues as with all the
other issues surrounding implementation of
the PMR measures, will be influenced by
comments from interested stakeholders in the
system who respond to this UIPL.

b. Major Changes from Quality Appraisal
(QA). AQ currently provides an annual look
at State performance. PMR results are
available with more frequency, that is,
monthly and quarterly rather than annually.
PMR differs from QA in deriving data for
performance measures from universe data
wherever this data is available on States’
automated systems. PMR measures also
contain more reporting intervals and program

categories. PMR universes are generally more
comprehensive than those used for QA,
including all first payments whether total or
partial, for example.

c. Data Validation. Data collected by DOL
are used to support a number of important
indicators that assess the nation’s economic
strength, the performance of States in the
administration of the UI program, and to
determine funding levels for State UI
program administration. To ensure that the
data reported by States adhere to DOL
definitions and are counted properly, DOL is
working toward a unified approach to data
validation in benefits and tax program areas.
Data validity is critical to sound UI program
administration at the State and Federal
levels.

Workload Validation dates back to 1976.
Although it has been modified at times to
adjust to changing economic and legislative
requirements, Workload Validation has not
been reviewed in its entirety since its
inception. Therefore, in 1992, UIS convened
an internal work group that recommended
two coordinated validation efforts: one effort
to validate benefits data used for PMR,
administrative financing, and certain
economic data, and the other to review tax
data used by the RQC program. Through the
joint efforts of PMR and RQC initiatives, DOL
is pursuing an integrated approach to data
validation.

d. Benefits Quality Control (BQC). BQC is
currently being evaluated by a work group
consisting of Federal National Office,
Regional Office, and State UI representatives.
The purpose of this evaluation work group is
to determine the effectiveness and/or
shortcomings of the entire BQC program to
inform PEWG deliberations on the redesign
of BQC. To that end, the work group has
canvassed UI Federal and State personnel
through the use of survey forms distributed

at various staffing levels in these
organizations. These results, along with
available historical data, and other existing
data, will be relied on heavily in producing
BQC program findings and conclusions, and
subsequently providing a report to the
PEWG. This final report will reflect on all
aspects of the program, both positives and
negatives, and will include
recommendations. The report is scheduled
for delivery by the end of January 1995.

f. Revenue Quality Control. The RQC
program assesses State tax functions using
systems reviews, acceptance samples and
method surveys, and a series of computed
measures derived from a required report,
ETA 581. RQC is now concluding a period
of voluntary implementation. New required
reporting on the ETA 581 will become
mandatory in the first quarter of Calendar
Year 1995; the balance of the RQC will
become mandatory effective January 1, 1996.

7. Action Required. SESA Administrators
are requested to:

a. Provide copies of this UIPL and
Attachment to appropriate staff for review
and comment.

b. Forward comments to the National
Office, with copies to the appropriate
Regional Office, within 30 days from the date
of the UIPL. Address comments and inquiries
to: Mr. William N. Coyne, PMR Project
Officer, U.S. Department of Labor, Room S–
4516 F.P.B., Attn: TEUMC, 200 Constitution
Avenue, NW., Washington, DC 20210, FAX
Number: 202–219–8506.

Attachment. ‘‘Performance Measurement
Review Interim Evaluation Report’’
(Mathematica Policy Research, Inc.,
December 5, 1994).
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